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Discover
the Charm
of Italy
Stay in the ltalian
Countryside & Beyond

EXPLORE HOTELS

| want to travel to
Italy ...

Discover the
Charm of Italy

Stay in the italian Countryside & Beyond. |

B @ Book now
TR

Consideration

Email Marketing
Dedicated destination email(s)
to keep ltaly in focus.

Research

Display Media
Staying top of mind
with relevant
display ads during
online research.

Inspiration

Social Media

Sparks interest with
eye-catching social
media ads.

Destination Marketing Journey Sample: Italy”
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JOURNEY THROUGH
THE HEART OF ITALY

Intent
Email Retargeting

showed interest

Intent
Email Marketing

Personalized email content
featuring specific hotels
based on member interest.

Hotels and Resorts Just for You

Intent

Paid Search

for specific hotels with
paid search ads.

EXCELSIOR PALACE PORTOFINO

on their site activity.

| PREFER
e e T gpeiicay
Best Rate Guarantee

Excelsior Palace
Portofino Coast
Rapallo, aly

BOOK NOW

Still Interested in

COAST?

Conversion

Banner Retargeting

Teke Mo Thers

Retarget users with hotel ads based
on their site activity.

Personalized email
retargeting those who

Intent

PreferredHotels.com
Showcases all participating Italy hotels
on our dedicated landing page.

based
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Fall in Love with
Italy
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Targets users searching

Sponsored
B Preferred Hotels

www preferredhotels. com/excelsior/palace

Hotel Excelsior Palace - Advanced Bookings — Save 30%

Overlook the glistening Bay of Rapallo from the luxurious Excelsior Palace Portofino Coast

Enjoy accla five-star luxury on tl lary Portofino coast. Amenities: Free WiFi, Room

Upgrade, Priority Early Check-in, Exclusive Member Rates, Points for Free Nights. Stay more,
save more

About Us - Historic Hotels & Estates - Paw-fectly Pet-Friendly

HOTELS & RESORTS

* Marketing activities may vary based on campaign messaging and participating hotels.



| want to travel
to ltaly ...

Consideration

Email Marketing
Dedicated destination email(s)
to keep lItaly in focus.

| PREFER

THE CHARM
OF ITALY

Sy 0 B Saban
CrTryite & deynd

Research

Display Media
Staying top of mind
with relevant
display ads during
online research.

Intent
Email Marketing

Personalized email content
featuring specific hotels
based on member interest.

Provepiottin Hotels and Resorts Just for You

ol

1 Fuerte Marbella Exceluior Palace Portofino  Hotel Chinzanso Tokyo
Marbeite, Spun. Coant Totye, Jugwn
Rapaia. Moy

Inspiration

Social Media

e L)

Sparks interest with
eye-catching social
media ads.

Destination Marketing Journey Sample: Italy*
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EXCELSIOR PALACE PORTOFINO
COAST?

Conversion

Banner Retargeting

Intent
Email Retargeting

Retarget users with hotel ads based
on their site activity.

Personalized email

retargeting those who

showed interest based
on their site activity.

Intent

Paid Search

Targets users searching
for specific hotels with | s

paid search ads. e Aahasmication

Intent

PreferredHotels.com
Showcases all participating Italy hotels
on our dedicated landing page.

Get Excl Offers Tod Excel Pal Hotel .
€ Xclusive ers logay - £xceisior rFalace rote! D

| PREFER

HOTEL REWARDS

* Marketing activities may vary based on campaign messaging and participating hotels.



Tepetted/; | | PREFER

s chis G Flfetiec/s | | PREFER
Consideration T e - Toe—
7 . ' . ® I]]]lSI)I'((k
Fopettee Email Marketing Resort
HOT l'l.! & llsun:i) . . . . Rk kbor; Unlfsd
Dedicated destination email(s) Stes
Fanily-Friendly . .
Holels & Resorts to keep family travel in focus.
Enjoy Fun for
Everyone
Sill Iteresdin
INNISBROOK RESORT? ConverSion

Banner Retargeting

Intent

Retarget users with hotel ads based

Research

: Email Retargeting on their site activity.

Display Media Personalized email

Staying top of mind retargeting those who

with relevant showed interest based Intent

display ads during on their site activity. PreferredHotels.com

| want to travel online research. Email Marketing = Showcases all participating hotels on
with my fam||y Personalized email content our dedicated landing page.
featuring specific hotels —
o

e s;‘ T EEEms .
Social Media ' Paid Search

De Zalze Lodge Innisbrook Resort Paimala - The House of
et Targets users searching

Sparks interest with . )
P , . for specific hotels with
eye-catching social ,
paid search ads. 1 Prfer Hotel Revarcs

media ads. bl

Innisbrook Resort, Palm Harbor - | Prefer Rewards Program '

o 1 based on member interest.
Fiefetiedy s . . Family Travel
Inspiration =Y -Intent

SN
= & Book now

1 Prefer Hotel Rewards is your gateway to rewarding travel around the globe. Join for free. Get
Best Rate Guarantee at Innisbrook Resort when booking with | Prefer. Amenities: Free WiFi
Room Upgrade, Priority Early Check-in, Exclusive Member Rates, Points for Free Nights. Secure
booking

Destination Marketing Journey Sample: Family*

* Marketing activities may vary based on campaign messaging and participating hotels.
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Consideration e
Email Marketing

| PREFER Dedicated destination email(s)

e to keep family travel in focus.

RESORTS
Enjoy fun for everyone

INNISBROOK RESORT?

Conversion

Banner Retargeting
R esear Ch I nte nt Retarget users with hotel ads based
Email Retargeting on their site activity.
Display Media Personalized email
Staying top of mind retargeting those who
with relevant showed interest based Intent
display ads during on their site activity. PreferredHotels.com
| want to travel online research. Email Marketing = Showecases all participating Italy hotels

on our dedicated landing page.

Personalized email content
featuring specific hotels
based on member interest.

to with family ...

Intent

Paid Search

Targets users searching

Sparks interest with " .
eye-catching social for specific hotels with
media ads paid search ads. e

Foo 9 [nspiration

e L)

Social Media

Innisbrook Resort, Palm Harbor - | Prefer Rewards Program

Destination Marketing Journey Sample: Family* | PREFER'

HOTEL REWARDS

* Marketing activities may vary based on campaign messaging and participating hotels.
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