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ASPAC-Market Update- Q3 2021


LEISURE TRAVEL
AUSTRALIA

· The international travel border is rumored to be opening at end of November when 80% of the population aged over 16 years has been doubly vaccinated. Travel will be allowed to selected countries only and a home quarantine of 7 days will be in place for those that return.
· Hotels should load rates now for as far ahead as possible - particularly for those in Europe. Synxis does allow for rates to be viewable further than 1 year ahead so if you need assistance with this then please let your revenue person at Preferred Hotels know. There have been a lot of enquiries already as there is pent up demand. 
· Hotels should consider longer stay offers as all enquiries so far have been for extended stays
· Travel agents are still working very reduced hours and almost everyone remains working from home though finally the mood is more positive amongst those agents that sell leisure. 
[bookmark: _Hlk83719348]
Contact for this market is Carolyn Holmes based in Sydney, Australia 
cholmes@preferredhotels.com

CHINA
 
· A new wave of COVID-19 has impacted leisure travel during the summer travel season which traditionally been peak season. Travel restrictions for group tours have been phased in by local governments so leisure travelers have gravitated toward destinations closer to home. Reports released by online agency Travelgo finds that short haul travel has increased this quarter as international borders remain closed. 
· A Beyond Green presentation in Mandarin was conducted this quarter in July and 77 agents were in attendance.
· The USA government travel policy says that visitors may not enter if they have been physically in China within the 14 days preceding their arrival. Normally Chinese people love travelling to the USA but currently this is not possible not even for Chinese students. More than 85,000 student visas have been issued since May 2021 so as a result many students have been staying in Singapore for 14 days prior and some agencies are now promoting offers for long stay packages. 
· Thailand wants to open the whole country without quarantine by January 2022 but that will depend upon vaccination rates. A few Chinese agencies that specialize in English speaking tours have already said they would be interested in selling Thai packages for clients from this October. 
· A new agreement with France allows for the mutual recognition of drivers licenses as France ranks the top for Chinese tourists to Europe. Prior to the pandemic more than 2 million Chinese tourists visited France each year and contributed around 8% of all tourism revenue.

  Contact for this market is Cheryl Siow based in Shanghai, China
csiow@preferredhotels.com

HONG KONG

· Since the start of Hong Kongs vaccination drive only around 50% of Hong Kongs 7.5 million population have received their second dose. However from June children aged 12 to 15 have been eligible 
· The travel bubble between Hong Kong and Singapore has been postponed twice and the date of commencement is still a question mark. 
· Cathay Pacific have resumed once a week direct flights between Phuket / Hong Kong because of the “sandbox” whilst Thai Airways and low-cost carrier Smile have also launched limited services. The challenge remains with the quarantine period of 14 days upon return to Hong Kong as Thailand is still listed as a high risk location.
· Some extremely high risk locations such as cities in Europe have an even longer quarantine of 21 days . 
· Social distancing remains in place for most public places and restaurants.
· Hong Kong has now relaxed quarantine rules for travelers from mainland China so limited numbers of people from the Southern part of China may enter.  Restrictions are continuing to ease with other areas being considered for quarantine free travel. The scheme is called “Come2HK” and is expected to boost the city’s tourism industry with max cap of 2000 people a day.
· Hotels should continue to update their hygiene policies on brand.com plus they should also please kindly send us any presentation deck. 

Contact for this market is Sylvia Mak based in Hong Kong 
smak@preferredhotels.com 
 
INDIA
· Indian Government has decided to allow foreign tourists into the country, beginning with granting tourist visas to those travelling by chartered flights from October 15,2021 and those by regular planes from November 15,2021.
· The travel ban on commercial flights is been extended until at least the end of October 2021, but hopefully same will be lifted by early November.. Currently only international flights are allowed from the 27 countries with a travel bubble such as Maldives, USA, Seychelles, Tanzania, Russia, Germany, France, Kenya, UAE, Switzerland, Sri Lanka, Nepal Qatar and the UK.
· The trend is for outbound leisure clients to prefer short haul travel within 3-4 hours. There is still some demand for domestic destinations such as Goa, Rajasthan, Himachal Pradesh and for international destinations such as The Maldives, UAE, UK, France, Italy and Russia. Mid haul travel to Europe may see some more recovery during Nov/Dec 2021 with long-haul travel to the USA perhaps not recovering until early 2022..
· Domestic and interstate travel is permitted via air, road and rail and the government has also given permission for gyms, restaurants, cinemas and bars to open if social distancing can be maintained.
· Amex FHR India team has been advised to work from home until early Jan 2022 so all future engagements will be virtual and the annual “in person” showcase has been cancelled for 2021.
· Travel agencies and tour operator staff are having to clear their leave, and many have pay reductions in place plus most remain working from home. If hotels have any offers or packages, then we can share them for you when the situation improves in Q3 and Q4. Please do share any flyers with the India team for distribution. 
Contact for this market is Gaurav Sindhwani based in New Delhi, India
gsindhwani@preferredhotels.com

JAPAN

· There were roughly 43000 Japanese who travelled overseas in July which was double the amount that travelled in July 2020. Even though this was an improvement it was still down compared to 2019 when more than 1.6 million Japanese travelled overseas.
· Within the region Thailand was the most popular followed by Taiwan and then Singapore.
· As of September 7 the following 34 countries have agreed to relax entry measures for vaccine passport holders travelling from Japan: Austria, Belarus, Belize, Bulgaria, Canada, Denmark, Ecuador, Estonia, France, Gabon, Germany, Honduras, Hong Kong, Indonesia, Italy, Lithuania, Malaysia, Maldives, Palau, Papua New Guinea, Poland, Republic of Kosovo, Saint Kitts and Nevis, Saint Vincent and the Grenadines, Samoa, Singapore, Slovakia, Slovenia, South Korea, Sri Lanka, Thailand (Phuket, Koh Samui, Phangan, Ko Tao islands only), Turkey, United States (Guam Only), and Vietnam. Hotels should note that all travellers upon their return must submit negative results from coronavirus tests taken within 72 hours prior to their departure for Japan and observe a 14-day self-isolation period either at home or in part at government-designated facilities.
· Border restrictions can be found at  https://www.mofa.go.jp/ca/fna/page4e_001053.html
· Hotels should please share hygiene and cleanliness policies and their standard operating procedure for the “new normal” with us and we will share with relevant clients.
· Please contact hseguro@preferredhotels.com if you have promotional offers so that the Japan office can share with relevant agencies when the timing is right. 

Contact for this market is Hideki Seguro based in Tokyo, Japan
hseguro@preferredhotels.com 

SOUTH KOREA

· Domestic travel has resumed though masks must be worn on public transport, aeroplanes and in enclosed spaces. The international borders remain mainly closed and the 90-country visa exemption for inbound travellers to South Korea remains suspended. Anyone who does manage to leave must complete a 14-day compulsory quarantine upon return.
· However South Korea expects 80% of adults to be vaccinated by the end of October so restrictions will gradually ease

Contact for this market is Alice Choi based in Seoul, South Korea
achoi@preferredhotels.com

SOUTH EAST ASIA

· The Vaccinated Travel Lane between Singapore, Brunei and Germany allowing fully vaccinated travellers to travel without quarantine started this quarter so hotels with special offers should please send them to Nicole
· The Phuket Sandbox allowing fully vaccinated travellers from anywhere has also commenced and Ko Samui was recently included as well. We hope that travel to Bangkok will be possible from October 15 so hotels in Thailand should send us any offers so that Nicole can share with the global sales team. Please include the relevant Preferred Hotels and Resorts logos and ensure that offers are visible on Preferred Hotels and Resorts booking channels.  
· Indonesia is planning to ease restrictions allowing foreigners to enter as long as a certain number of its population are fully vaccinated. At time of print vaccination rates sit low at roughly 20% so getting to 70% will be challenging but everyone is hopeful that it can be achieved by mid-November.  

Contact for this market is Nicole Foo based in Singapore
nfoo@preferredhotels.com

CORPORATE / BUSINESS TRAVEL

AUSTRALIA

· Most Australian RFPs have been asking for a rate extension until the end of 2021 plus they are not adding any new hotels.  Anyone that is going out to tender this year is reducing their invited hotels as volumes are limited and it is expected that long haul travel will not recover for quite some time.
· There was limited business travel within Australia at start of July but that is no longer happening as Sydney and Melbourne are now in lockdown due to an outbreak of the Delta variant
· There is very limited international corporate travel as a government permit is still required and only 750 people are allowed back into New South Wales per week. Travellers must still compete a 14-day paid hotel quarantine in addition. Most states have similar arrangements making any corporate travel challenging unless necessary.
· Physical distancing still in place with many employees still working from home until the end of the year.
· FCM reported that they had some wins and now look after the following accounts: Spotify / Infineon / CMA CGM / JTI / Lavazza / LyondellBasell / Nationwide / Tupperware / P & G / TechnipFMC and the Uk Foreign and Commonwealth Office
· Industries expected to recover first as far as travel goes are Manufacturing / Mining and Construction.  Industries such as Travel, Technology and Trade will remain down for corporate travel and the industry of Health & Social will have their travel remain flat.

Contact for this market is Carolyn Holmes based in Sydney, Australia
cholmes@preferredhotels.com

CHINA
 
· At least 100 high-level industrial projects will be built in Shanghai in the next few years with total industrial investment projected to top 850 billion yuan.
· The plans for the opening up of the Shenzen/Hong Kong “modern industry cooperation zone”  in Qianhai  has accelerated the development of the Guangdong-Hong Kong-Macao greater bay area into a world-class city cluster. Qianhai zone will be expanded from 14.92 square km to 120.56 square km  creating a bigger cooperation space for Shenzhen and Hong Kong. 
· Chinese tech company Xiaomi overtook Apple to become the most shipped wearable device seller in Q2 2021 and had 20% market share. Apple was second and sold nearly 8 million units while Huawei ranked third and shipped 3.7 million units.
· Chinese tech giant ByteDance the owner of TikTok said it had acquired Pico a Chinese virtual reality headset maker. Pico is the third-largest virtual reality headset maker globally.
· China is the largest market for Bosch outside Germany. Bosch China employs more than 50,000 people and contributes more than 20% of the company's total business. This year Bosch founded a joint venture with Qinling Motors called Bosch Hydrogen Powertrain Systems and they will develop fuel cell power modules. Bosch built a fuel cell center a year ago in Wuxi, Jiangsu province, that focuses on research and development.

Contact for this market is Cheryl Siow based in Shanghai, China
csiow@preferredhotels.com

HONG KONG

· The 2021/2022 RFPs are launching so hotel members should please remain vigilant and check CVent / Lanyon regularly. 
· The Estee Lauder RFP has been launched and negotiations are ongoing.
· The LVMH unsolicited bids have been finalised and the second round of negotiations is expected in early October. Please be reminded that their global strategy is to reduce at least 30 percent of hotels accepted to their programme. 
· The Morgan Stanley RFP launched. 
· The UBS RFP is in renegotiation.
· The Chanel RFP has launched and hotels should be aware that any rate increments will not be accepted.
· The BOA wish list has been sent and if current hotels honour existing rate then we expect contracts to be automatically rolled over.
· PVH Li & Fung wish list shas been finalised and sent. 
· Ralph Lauren RFP wish list and solicitations has been finalised. 
· Hotel members should please be mindful to propose a solid justification on any offer in case you may need to increase your rate. Due to pandemic challenges clients are being much more strategic with their resources and travel programs so it could be that no negotiations will be requested meaning that some hotels will not get an opportunity for round 2.  
· Rates are becoming more transparent trough OTAS etc so hotel members please be reminded that rate parity is of the utmost importance.
· Hotel's hygiene policy should always be the highlight for any corporate client and will become part of clients standard operating procedure moving forward.   
· Corporate companies are welcoming staff promotional offers but not encouraging the booking source from their TMB. If there are any attractive rates then please do share them with Sylvia Mak making sure to include any Preferred Hotels and Resorts logos. 

Contact for this market is Sylvia Mak based in Hong Kong
 smak@preferredhotels.com 


INDIA

· Intra India corporate travel is increasing especially with the resumption of domestic flights. The vaccination schedule is fastening so we are seeing some business booked on retail rates 
· TMC’s employees are still on reduced working hours or furlough and most remain working with corporates on duty of care and are collating data on hygiene and safety.
· The TMC's are open to sharing special offers on consortia programs such as enhanced commission and value-added amenities for Q4 and Q1 2022. Member hotels to please share with the India team.  
· The Ericsson RFP for 2022 is delayed and decision will be advised by end of November. 
· Member Hotels should use this quiet time to work on sales strategies and consider additional amenities or value adds to entice travellers to book their property once business travel properly resumes.
Contact for this market is Gaurav Sindhwani based in New Delhi, India
gsindhwani@preferredhotels.com

JAPAN

· Most major Japanese corporate accounts are yet to establish a global hotel program launched out of a head office within Japan. Hotels should note that most corporate hotel bookings from Japan are still made through local offices even when negotiated corporate rates are loaded on the GDS. This is one of the reasons why a local corporate relationship is imperative regardless of whether the hotel is in the program or not. Hotels should advise Preferred Hotels and Resorts Japan office (hseguro@preferredhotels.com) of any local contracts they hold for Japanese companies so that it can be followed up locally.  
· Most of the Japanese RFPs will be asking for 2021 rates to be extended to end of 2022 or they will re RFP and request rates decrease. 
· Since business travel is still very restricted within Japan many consultants at TMCs remain working from home or on limited hours.  
· Hotels should note that travel managers are asking for safety and hygiene policies to be provided.
· International business travel for the rest of 2021 will be limited unless it’s essential and any travel required needs to have several senior approvals. 
· Some Japanese accounts may ask for long stay rates (1 week, 2 weeks and 1 month) in new RFPs as any business trips offshore will need to include a quarantine period.

Contact for this market is Hideki Seguro based in Tokyo, Japan
hseguro@preferredhotels.com 

SOUTH KOREA

· The Samsung RFP for 2022 has been launched
· Hotels should consider an extremely strong business case and include relevant information in their solicitations such as rate offer / value adds / distance from local office etc. As in the current market it will be increasingly difficult to get new hotels invited to any new RFP.

Contact for this market is Alice Choi based in Seoul, South Korea
achoi@preferredhotels.com 

SOUTH EAST ASIA

· TMCs within Southeast Asia confirmed that corporate clients are not keen to launch RFPs for 2022 as they do not foresee that business travel will resume soon due to uncertainties with border restrictions which are changing regularly. Most will request existing hotels to extend current rates so hotels should continue to maintain any local relationships with current accounts and work on any domestic business if available.
· Corporate travel within the region remains minimal due to border closures and restrictions. Corporates and TMC consultants are still working from home. For cities that are open to domestic staycations, please send any corporate staycation offers that you may have so that we can share with local contacts.
· Shell will lift their global travel ban from October 1 so 2021 listed hotels should ensure that their rates are loaded and available for bookings.

Contact for this market is Nicole Foo based in Singapore
nfoo@preferredhotels.com


MEETINGS AND EVENTS 
 
ASPAC  

· Lockdown in Australia particularly in Sydney & Melbourne has severely affected the meetings & events industry. It started in late June for Sydney and then Melbourne followed a few weeks later. Hotels within Australia have had cancellations of groups for the rest of 2021 but the good news is that lockdowns will end in Sydney in mid-October. Australia now has a roadmap to reopening and this will be implemented once the entire population reaches 80% fully vaccinated however some states are slower than others. Qantas announced that international flights will resume on December 18 2021 so the federal and state governments are working on a vaccine passport plus a returning home quarantine programme as no-one as of now knows what this will look like so it could still be prohibitive to travel. 
· Singapore has gradually opened following a vaccination rate of more than 80% though some clusters of new infection are breaking through, so some restrictions have been put back in place. Face to face meetings are slowly resuming with Covid safety measures. There is a new Vaccine Travel Lane between Germany & Brunei and more VTL countries will be announced soon. There have been several group requests for Germany from meeting planners based in Singapore especially from McKinsey & Thomson Reuters
· We hope that Thailand will re-open fully in November following high vaccination rates as the Phuket sandbox has yielded an average of 15% occupancy for hotels on the island so has been a successful precursor. We hope that the meetings and events will recover as Thailand re-opens.
· Japan successfully hosted the Olympics Games in July/August without any spectators and with limited Covid infections. Hotel occupancy was good during this time so again we hope that as vaccination rates rise and new cases are suppressed meetings and events will return.
· Following a bad Delta outbreak earlier in the year India has supressed the virus for the time being so business travel has gradually resumed especially from cities such as Delhi & Mumbai. Vaccination rates are also ramping up plus India does already have some travel bubbles in place so again we hope that the meetings and events segment will recover soon.
Contact of this market is Andrew Kuek based in Sydney
Akuek@preferredhotels.com
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