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Overview

A grand dame for the 21st century, Villa Copenhagen offers 390 thoughtfully designed rooms and suites
set in the city’s century-old Central Post and Telegraph Head Office, adjacent to the famed Tivoli
Gardens and the Meatpacking District. As the latest independent venture by Nordic Hotels & Resorts, the
hotel upholds the group’s commitment to eco-sustainability through a variety of meaningful on-
property practices, amenities, and services, including the luxurious Earth Suite made solely from
sustainable materials and interior green spaces created to promote calm, wellbeing, and sociability
along with a variety of carbon-free, zero waste dining outlets.

In October 2019, PHG Consulting was tasked with targeting U.S. audiences before the remit was
expanded to the U.K. market in January 2020. Leveraging Villa Copenhagen’s positioning as a leading
light in conscious hospitality, PHG Consulting captured the attention of targeted media and secured

quality coverage on both sides of the Atlantic, ahead of the grand opening on July 1, 2020 and over the
opening period through September 15, 2020.




PHG Consulting was tasked with the following deliverables to achieve Villa Copenhagen’s
awareness goals in the U.S. and the U.K. markets:

e Develop a strategic action plan that would result in wide-ranging awareness of the property
and generate top-tier consumer and trade coverage in both markets, ultimately positioning

il Gl the hotel as one of the best luxury hotel openings of 2020

.;,g;/ e g ° Introduce Villa Copenhagen as the city’s newest premier luxury hotel offering international

=== s> | appeal by publicizing the property’s transformation from a historic central post office to a
modern grand dame luxury hotel, with targeted media efforts focused on highlighting the
hotel’s commitment to sustainability including a spotlight on the Earth Suite; its thoughtful,
compelling design; its unique amenities such as its interior gardens; its stellar executive
team; and its partnerships with local companies to infuse an authentic mood throughout
the entire experience

e Craft all key messaging material on behalf of the hotel, including a digital press kit, press
releases, and tactical pitches regarding the opening to target audiences

e Arrange approximately 16 deskside meetings and/or interviews with key editors, freelance
travel writers based in London and New York (approximately eight meetings in each region)

e Plan, facilitate, and execute two group media trips - one per market — with each group made
up of approximately five journalists from approved consumer and travel trade publications

e Serve as Villa Copenhagen’s representative functioning as the in-house office and primary
information resource




Results October 2019 - September 2020

Since taking over management of Villa Copenhagen’s public relations efforts in the United States and the United Kingdom, PHG
Consulting has exceeded expectations in terms of quality and volume. During the 11-month timeframe, PHG Consulting achieved
the following results:

e Generated a total of 469 million editorial impressions across both markets with an approximate ad value in excess of $1.1
million - resulting in an ROI of 20:1

e Secured 100+ media placements across both markets including prominent features in The Financial Times, The Telegraph, Condé
Nast Traveler U.S. and U.K., Harper’s Bazaar, House & Garden, Monocle, Sleeper, Wall Street Journal, and The New York Times

e Confirmed interest from key travel and lifestyle journalists to attend the U.S. group media FAM scheduled for May 2020 in
exchange for dedicated reviews, including Fodor’s Travel, Departures, Travel Weekly, Observer”

e Confirmed interest from key travel and lifestyle journalists to attend the U.K. group media FAM scheduled for May 2020 in
exchange for dedicated reviews, including The Daily Telegraph, The Irish Independent, The London Economic, Tatler”

e PHG Consulting secured 11 individual media visits, including two American journalists who were based in Copenhagen,
including Tatler Travel Guide, City A.M., ES Magazine, Monocle, and L.A. Style, to name a few

e Secured 10 media appointments with target global media at ILTM Cannes roundtables in December 2019

e Secured nine media appointments with targeted New York City-based editors and writers for deskside meetings in January
2020. Publications included FT - How to Spend It, Departures Magazine, The New York Times, Condé Nast Traveler

e Secured six media appointments with targeted London-based editors and writers for deskside meetings on behalf of Villa
Copenhagen in March 2020. Publications included DesignCurial, Business Traveller Magazine, TTG Luxury, Daily Telegraph

*Both FAM trips were ultimately cancelled due to COVID-19 travel restrictions
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The 6 Luxury Hotels I'm Most Excited

About in 2020

2020 shows no sign of slowing down when it comes tc
luxury hotel openings. Here are 6 openings that I am

especially excited about, plus a rundown of what othe
important brands are up to, highlighted at ILTM Cam
this month.

Villa Copenhagen

Launching in April, Villa Copenhagen (a Preferped hotel) will see the city’s 108-vear-old post off
transformed into an eco-focused luxury hotel with renewable energy, and an Earth Suite made
entirely of sustainable materials (and I'm guessing a lot of plants). What caught my eye is that tl
will be a traditional Danish bakery on-site, a delicious addition, especially at a time when it is
increasingly common to find frezen dough shipped to bakeries daily across Europe. The hotel
complements Copenhagen's aim to become the world's first carbon neutral city by 2025—the cit

investing heavily in sustainable infrastructure and clean energy, ¢ven as the population grows,

Hotel News Now

Q&A with a GM: Denmark hotel
opening delayed by crisis

The GM «of the Villa Copenhagen details the challenges the pandemic
has presented and how it has led to several delays in opening the

property.

By Danielle Hess
dhess@hotelnewsnow.com
(@HNN_Danielle

COPENHAGEN, Denmark—The Villa Copenhagen hotel was slated to open on 1 April and
was ramping up staffing before the Prime Minister of Denmark started implementing
restrictions in response to the COVID-19 pandemie.

Peter Hegh Pedersen, GM of the hotel, said the preperty had signed “the last of 180
employment contracts” the week before Prime Minister Mette Frederiksen issued the first
coronavirus precautions to the country, and the hotel had 40 people working in the hotel in
early March right befere Frederiksen clesed Denmark’s borders.

CONDE NAST

Traveler

20 Best Places to Goin 2020

These are the destinations we're most excited about in the ne

t's always an exciting time when we put together our list of destinations for the new ye
wir list of the best places to go in 2020 by surveving our well-traveled staff, and then o
‘onnected network of writers based all over the world. We look for the big reasons to v
lestinations: The Olympics in Japan and the World Expo in Dubai are two major ones

it there are also smaller, surprising ones, such as the 800th birthday of a stunning G
athedral or a new museum dedicated 1o African American music.

Ne aim to compile a list that is geographically diverse but also has poimts of interest fo/
raveler, whether yvou'll fly for unparalleled stargazing, gorilla spotting in the wild, or s
[angier. We know that vou're using this list throughout the vear to plan yvour trips (fra
00}, sowe vary the types of destinations on here, from summer escapes like western M
ar-flung locales like southeastern Australia. If your 2020 goal is to only travel to sunn

ve've got you covered with this list.

Jeed more inspiration on a month-by-month basis? Check out our recommendations {
0 in January. After all, the best part of starting a new vear might just be the endless pc
or travel—where yow'll go, whom vou'll go with, and how those twips will change the w
he world.

decade.
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These Innovative Hotels Are
Leaders in Sustainable Travel
By building sustainable hotels and developing robust human-resources

programs for staff members, these Global Vision Awards honorees are
improving the hospitality industry.

Villa Copenhagen




HOSPITALITY
Capehagen

Room for all

The Danish capital’s latest
hotel venture pays homage
to its past life as the city's
central post office. It gets
our stamp of approval.

By Michaed Bootk
Frasography Jam Sendergaand

“It wasn't &0 msch that | saw a gap
in the market in Copenhagen,” says
Petter Stordalen in the azriusm bobby of
s Latese venture, Villa Copenhagen.
“In was more that as soon as | saw
this budlding, I knew we could make
something unigue - something thar
wou could never create from scracch.”
For maore than 160 years, the gar-
gantuan neo-baroque building over-
locking Tiwoli Gardens on ome side
and the city’s central station on the
other, was Denmark’s Central Post
and Telegraph head office. Stordalen
has spens DEKITSbn (€235m) over
four years transforming the 25,000
#g m building into a 300-room hotel
with a 25-metre rooftop lap pool, res-
raurants, bars and meeting spaces.
Despite the transformation, many
original features remain, including
the wavy glass in the windows {now
alse soundprooded, of coursc), marble
pillars and fhoors, and cxtemsive wood
panclling. The former gencral man-
ager’s office has been transformed

icl the planet. The newest
travelstyle, so youcan
ahitofeityculture, all while

Villa
f

/i
COPENKAGEN
Copeahagen'sgoalisto
bocome, by2025, theworlds
fist earbon- eutral ity

namedane of the worlds.
(= s

cities, TH

enaughio bookarcomin
thischie brand- newhotel
Tho building however, is
et spmew— it startedas

many sustainabdity
include usingnevtechnol-
ivtaceavert frad waste
intogreen energy. working
with ethical suppliersto
pressrsethe environment,
using renewalileenergy.
anddesigningsome furni-
turefromrecydedocean
waste (Rooms from $210,
villacopenhagen com)

1

a1 the rear of the building is via large
stone archways beneath ahiich horse-
drawn mail carringes ones passed.

Peter Hogh Pedersen, the hotel's
managing dirtctor, describes Villa
Copenhagen’s style s “new vintage™,
citing the builtings comidors, which
are painted a shade of grey inspired
by the palettc of 1gth-centusy Danish
artist Vilhelm Hammersbol, who died
shortly afier the building was com-
pleted in 113, Furniue: is 2 mix of
custem-made and Danish modern
classics by Carl Hansen,

“The designers, Unirersal Design
Studio, have taken lots of the onigi-
nal fittings and materals, such as
the stucce ceilings and oak parquet
floors, and given them 1 twis,™ says
Pedersen. He points 1o the brown
Ieather straps with buckes that form
a genrepiece in the 137 bar and echo
the straps of the postmen’s bags, "We
wanted to create sometking timeless,
that looked like it had always been
here, because that is hew the buslding

aps Scandinavia’s

ow fimed for his
dinarian flamboy-
parting & slecveless

[ open year-round
wintagr charm with
Breakfasi supervisor
lobby (5] Brassceic
ex boaslroom of the
ool for privaly cvents
riter Stoedalen

NORDIC

NEVERLANDS

Experience the magical pleasures of Scandinavia,

from marvelling at the rippling aurora borealis in Iceland

to sipping cocktailsin abuzzing Swedish city

VILLA COPENHAGEN
DENMARK
One of this year's most anticipated

the epitome of conscious luxury. The city’s
former Central Post & Telegraph head
office has undergone an elegant conversion,
with interiors inspired by the 19th-century
Danish painter Vilhelm Hammershoi

openings, Villa Copenhagen has emerged as

(expect muted tones, gold accents and herringbone floors).
Soothing bathroom products in refillable bottles come courtesy

Converfed from a caverm, r.;m'
Villa Capenhagen is a big hogel
sensibilities and eco cre

Postal office,
with bootfgue
dertials, too

AL 390 rooms, new sen hotel Villa Copraihagen was alieps sct e
mrake a apluib in the compact cagital s-.peund-_a:nlumhhly arc
bt then Dianes do best - ol it 3t this seale ¢ difBecent al cgether,
Though the nea-harodque fagadss of e 1912 Telegram Central
Post Building could more than match such grand ambitions. iU
belied sy Bat sl beemcomprehenshvely stripped in 1he
104is. The rooma ware exscnibally bare says Richard McCankey
of Landon firm Usievreal Dsige Stidia, who wers beought (5 o
g the vision te e while maximising rectalmed and local
swcmaries, "W began by reinstalling stalely window suseourls,
Nimbeer pansling. comsices, Booring and architraves:
The‘gubet bewaty” o [ n'nymnhhmnmrwmlm
Harnfmeribe inspieed s pal of prey-groeen, fisde ochaesand
favdhed gy, which sorve to diffiess Copenbagen’s soft light. Lower
Musires huwve embracesd their fesar metge-high ocifings, whils reoms
withiz the cesveserd attie feature conber proportios amd tmber
Besmsaverhead. ‘1 you rospeet how the buildisg works, then
IhllNl=r‘r.|]wapw'|ulm‘..'mlJu'l.J'lllrﬁhomeM-‘il‘ﬂwLHi\r.
suhose hospitality cffshoot Epbeurean designed pablic spaces
inctading teso-wate brasserie Kostrast, s rooftoppool and spa.
Dezorative metal arches spotted in historic photograghs were
pecreated for breakdas spot Public from e copper cladding of
b Suite, dewigned by Danish anchitee
mabertals and sustainabily. sade

fir limem, marble, o3
bt fes their |
They'ne des |

finkey. Just liken

t (villacopenhag

DEPLAR FARM ICELAND
Encircled by the mountains of northern Ieeland's Troll
Peninsula, miles away from its nearest neighbour, Deplar
Farm is renowned as one of the world’s most exclusive
hideaways. Originally part of an 18th-century sheep farm,
the lodge has a turf-covered roof that helps it blend seamlessly.
into an otherworldly landscape - the perfect backdrop for

h as heli-skiing, kayaking and salmon-fishing,
Inside, there is a superb gym and yoga studio, plus a chic bar
filled with mid-century furniture and a healthy dose of fygge
At night, dine on delicious wild-caught char or pasture-raised
lamb, then go for a tranquil float in the outdoor geothermal
pool under the glow of the Northern Lights. LUCY HALFHEAD
Deplar Farm (www.elevenexperience.com), from about £1,375
a room a might.

Moliso, Italy

of the fragrance brand Sk

roont a Aight.
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dinavisk, and the 50-sq
Earth Suite has been designed using sustainable materials. In
addition, guests ean enjoy one of the city's few green spaces
_ a rooftop garden filled with herbs that contribute to

the hotel restaurant’s farm-to-fork ethos. ALICE CROSSLEY
Filla Copenhagen (aawsw-villacopeniagen. com), from about £245 a

Ele New Pork Eimes

TRAVEL

arich history and art as well.

city 1o newest cool-kid town.

Richmeond, Va,

A once-quiet Southern eity now




Robb Report

The pioneesing Nerdhavn
waterfront development
Aright) Is part of a network
that is jump-starting the
citys renewable energy
programy the courtyard
at the eco-friendly Villa
Copenhagen ibelow).

Suite Dream

Sleeping green isn't as easy as hanging

our towels and

Starion, is showing|
bz, Book the hote
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NEW HOT
HAPPENS TO
024 THE CITY'S GREE 3
2 UNC VILLA COPENHAGEN, A
MEMBER OF PREFERRED
I HOTELS, HAS TAKEN
OVER THE OLD POST
OFFT Q, A GRAND 1912
PILE SET AROUND A
COURTYARD. THE HOTEL
— HAS GONE ABOVE AND
BEYOND - FROM USING
THE HEAT GENERATED
BY THE COOLING SYSTEM
TO WARM THE OUTDOOR
POOL, TO BANNING ALL
PLASTICS. THE EARTH
SUITE WILL SHOWCASE
SUSTAINABLE DESIGN,
WHILE THE CONFERENCE
ROOMS HAVE CHAIRS
DESIGNED BY MATER
AND MADE FROM
RECYCLED PLASTIC,
WHICH INCLUDES
1 KILOGRAM OF OCEAN
WASTE PER CHAIR.
VILLACOPENHAGEN.COM

company FxNiclsen
rtmments by the I

hagen a the forefiont

credentials, bul
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MOUNTAIN GREEN

Spas are not usuwally known for their eco

the second opening,
Ttaly, is blazing a new trail. Located in
Pinzolo, the hotel offers
and biking, plus a long I
wellness treatments. The green ethos includes
the sustainable construction, while all
carbon emissions are offsel, and the
spa treatments and in-room toiletries
are organic and vegan. lefayresorts.com

Resort & Spa Dolimili,
om Lefay in northern

kiing, hiking
of beauly and

TTE RIGTTT
3 -
TRACK
The clever folks at Original
Travel have launched a
series of luxurious flight-
free train journeys,
including a 12-day trundle
through Germany and
Sweden to the Norwegian
fjords. The itinerary
includes a bike tour of Oslo,
the seenic Flam Railway
(left), and boat trips across
the magnificent Naeroyfjord
and Sognefjord. From
£4.,490 per person,
including all transport
and accommodation.
originaltravel.co.uk/
itineraries/fjords-by-train

Forbes

20 Exciting New Hotels
Opening In 2020 Around The
World

Eric Rosen Co
Travel

Beautiful hotels debuted across the globe last year, including fabulous
finds in Europe, Asia and bevond. This coming vear looks to be no less
exciting, as gorgeous venues throw open their doors in the U.S. and
abroad. Here are 20 of the most exciting new international hotels to
check out in 2020 as you plan your travels and start making your

eservations.

Villa Copenhagen, Denmark: April 2020

WHAT'S ON

By COUNTRY & TOWN HOUSE

Hot New Hotels You’ll Want to Check in to in 2020

Check in to one of the chicest new hotels on the planet. before anyone else doas

Best New Hotel Openings 2020

A S y8's FUNGW 0f Rk P hOtAES wil Fun dw ELrope’s mast exciling Goanings, o the U i France (whers ihe Alieles Chiteau de \ersalles
Warsaw for S BAnharaary of the wed of U C8N SleaD Under e 15801 In Namibia. stk

e Hotel, ShamQh o Ot or B rEIRASYRAN S % i Borned. Our e ¥ el OO COANINGS A SOTMETING yOU MUs! TR Sut

Defore you chack in

Villa Copenhagen, Copenhagen, Denmark



For any questions for this case
study, please contact:

Caroline Klein
Chief Communications Officer

cklein@preferredhotels.com
+1 949 999 9416



